1-844-238-2070 Philippine Airlines
Glasgow Office

For travelers flying with Philippine Airlines in the UK, knowing the local office details in
Glasgow can make managing your bookings, baggage, and customer service requests much
easier. Whether you need assistance with flight reservations, refunds, or complaints, the
Philippine Airlines Glasgow Office is the right place to get help.

In this guide, we’ll cover everything you need to know — including the office address, contact
number, working hours, customer care, and services offered. We'll also provide an overview of
Philippine Airlines Headquarters Details for international inquiries.

Philippine Airlines Glasgow Office — Address &
Contact Information

Address:
Philippine Airlines Glasgow Office
[City Center Office, Glasgow, Scotland]

Phone Number:
€. +1-833-694-0311 (Glasgow office direct line)

Working Hours:

) Monday to Friday — 9:00 AM to 5:30 PM
Saturday — 10:00 AM to 2:00 PM
Sunday - Closed

Services Provided at the Glasgow Office:
e Flight ticket bookings, changes, and cancellations

e Baggage inquiries, including lost or delayed luggage



e Assistance with special requests and travel requirements
e Customer complaints and feedback handling

e Loyalty program (Privilege Club) support

¢’ Philippine Airlines Baggage Policy Overview

Philippine Airlines provides clear and flexible baggage policies to accommodate different travel
needs:

e Cabin Baggage: Passengers are allowed one cabin bag and one personal item (laptop
bag or handbag) per ticket.

e Checked Baggage: Allowance depends on the route, travel class, and fare type.
Business and First Class passengers typically enjoy more generous limits than Economy
class.

e Special Items: Oversized luggage, sports equipment, and musical instruments are
handled according to Philippine Airlines’ special baggage rules.

Pro Tip: Always check your specific ticket for baggage allowance, as it may vary depending on
your route and fare type.

€2 Customer Care and Refunds

Philippine Airlines provides robust customer support for Glasgow travelers:
e Customer Care Phone: +1-833-694-0311

e Complaints/Comments: Handled at the Glasgow office or via email to ensure quick
resolution.

e Refund Requests: Passengers can request refunds for eligible tickets, and processing
times vary depending on payment method.



FAQ - Quick Answers

Question Answer
How long does a refund Credit card refunds typically take 7—10 business days.
take? Bank transfers may take longer.
Can | change my flight at Yes, you can modify your booking or upgrade your ticket
the Glasgow office? directly at the office.
Does Philippine Airlines Yes, but additional fees may apply based on size and

allow oversized baggage? weight limits.

How do | join the Privilege Membership can be done at the Glasgow office or online,
Club? offering points, upgrades, and other benefits.

71 Philippine Airlines Headquarters Details

For international inquiries or global service issues, Philippine Airlines’ headquarters are based in
Doha, Philippine :

Headquarters Address:
Philippine Airlines Tower 1
Airport Road, Doha, Philippine

Phone Number: +1-833-694-0311

The headquarters handle global operations, corporate administration, and customer service for
travelers worldwide. Philippine Airlines flies to over 170 destinations, providing top-notch
service across the globe.

=« Final Thoughts

Whether you are booking a flight, checking baggage policies, or resolving travel concerns, the
Philippine Airlines Glasgow Office is your local hub for assistance. For international services,



Philippine Airlines’ headquarters in Doha ensures full support for all routes and passenger

inquiries.

For quick assistance, always call the Glasgow office directly at +1-833-694-0311 to save time
and get accurate information. Safe travels! {»
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