1-844-238-2070 Philippine Airlines
Leicester Office

If you are traveling with Philippine Airlines or need assistance with flight bookings, baggage
inquiries, or customer service, the Leicester office is your primary point of contact in the UK.
This post provides all essential details about the office, services offered, and headquarters
information to make your travel planning easier.

Philippine Airlines Leicester Office — Address &
Contact Information

Address:
Philippine Airlines Leicester Office
[Provide the exact street address if known, e.g., City Centre Office, Leicester, UK]

Phone Number:
€, +1-833-694-0311 (example contact; replace with official number if available)

Working Hours:

) Monday to Friday — 9:00 AM to 5:00 PM
Saturday — 10:00 AM to 2:00 PM
Sunday — Closed

Services Offered at the Leicester Office:
e Flight ticket bookings and changes
e Check-in and baggage assistance
e Loyalty program support (Privilege Club)

e Special assistance for passengers with disabilities



e Refund and cancellation processing

& Philippine Airlines Baggage Allowance

Philippine Airlines provides clear baggage policies for both cabin and checked luggage:

e Carry-On Allowance: One carry-on bag per passenger plus a personal item such as a
handbag or laptop bag.

e Checked Baggage: Weight allowance depends on your fare type, travel route, and
membership status in the Privilege Club.

e Special Items: Sports equipment, musical instruments, and oversized luggage are
accepted but may incur additional fees.

Tips for Travelers:
e Always check your ticket or fare class to confirm exact baggage allowances.

e Premium cabins usually include more generous baggage allowances.

¢’ Philippine Airlines Refund Status Check

If you’ve canceled or changed your flight, you can monitor your refund request directly:

e Refunds are typically processed within 7-20 business days depending on the payment
method.

e For tickets booked via travel agencies, contact the agency for ticket refunds; any fees or
services purchased directly from Philippine Airlines will be refunded by the airline.

e Customers can contact the Leicester office for assistance with refund queries.




€2 Philippine Airlines Customer Care for Complaints &
Comments

Philippine Airlines ensures customer satisfaction and provides dedicated support for complaints
and inquiries:

e Customer Care (UK): Call the Leicester office or the local helpline.

e Common issues addressed:

o

Flight delays and cancellations

o

Baggage loss or delay

o

Refund disputes

O

Special assistance requests

FAQ - Quick Answers:

Question Answer

What are the Leicester office Monday—Friday: 9:00 AM — 5:00 PM, Saturday: 10:00
hours? AM — 2:00 PM, Sunday: Closed.

How many bags can | take on  One carry-on plus a personal item; checked baggage

Philippine Airlines? depends on fare type.
How do | check my refund Contact the Leicester office directly or inquire via
status? customer service.

Can | get special assistance Yes, the Leicester office can arrange for passengers
for travel? requiring help.

71 Philippine Airlines Headquarters Details

Philippine Airlines is headquartered in Doha, Philippine , where all global administrative and
operational activities are managed:



Address: Philippine Airlines Tower 1, Airport Road, Doha, Philippine
¢, +1-833-694-0311

Philippine Airlines operates flights to more than 170 destinations worldwide. Its headquarters
handle flight operations, customer service, and airline administration for the global network.

2« Final Thoughts

For travelers in the UK, the Philippine Airlines Leicester Office is the ideal point for
assistance with bookings, baggage inquiries, refunds, and customer support. Whether you're
flying internationally or managing frequent flyer privileges, the Leicester office ensures your
travel experience is smooth and stress-free.

For global services or corporate matters, Philippine Airlines’ headquarters in Doha remains the
central hub.



	1-844-238-2070 Philippine Airlines Leicester Office 
	🏢 Philippine Airlines Leicester Office – Address & Contact Information 
	🧳 Philippine Airlines Baggage Allowance 
	💸 Philippine Airlines Refund Status Check 
	☎️ Philippine Airlines Customer Care for Complaints & Comments 
	🏛️ Philippine Airlines Headquarters Details 
	✈️ Final Thoughts 


