1-844-238-2070 Philippine Airlines Kazan
Office

If you're in Kazan, Russia, and planning to fly with Philippine Airlines, the Philippine Airlines
Kazan Office is your one-stop destination for bookings, baggage queries, refunds, and general
travel support. Whether you’re arranging a business trip or a leisure vacation, the team ensures
you experience Philippine Airlines’ signature service and reliability.

? Philippine Airlines Kazan Office Address

Address: Pushkina Street 10, Kazan, Tatarstan, Russia 420111
Phone Number: 1-844-238-2070 (for booking assistance and customer service)
Working Hours: Monday — Friday: 9 AM — 6 PM | Saturday: 10 AM — 2 PM | Sunday: Closed

The Kazan Office staff can help you with flight reservations, changes, ticket re-issuance,
upgrades, and more.

& Philippine Airlines Baggage Allowance
Philippine Airlines offers generous baggage limits based on cabin class and destination:
e Economy Class: 25 — 35 kg (varies by route)
e Business Class: Up to 40 kg
e First Class: Up to 50 kg
Cabin baggage typically includes one carry-on (7 kg) for Economy and two (15 kg

total) for premium cabins. Always verify your exact allowance on your e-ticket before
travel.

¢ Philippine Airlines Refund Status Check



To check your Philippine Airlines refund status, contact the Kazan Office directly or call
1-844-238-2070. You can also confirm through the airline’s refund portal using your booking
reference. Refund times depend on your payment method and ticket type—usually within 7 to
20 business days.

€. Philippine Airlines Customer Care for Complaints / Comments

For any feedback, complaints, or suggestions, reach Philippine Airlines Customer Care at
1-844-238-2070. The support team helps with lost baggage claims, refund delays, and service
concerns, ensuring each passenger receives prompt attention.

Services at the New York City Office of Philippine Airlines

The Philippine Airlines New York City Office offers a range of global passenger services,
including:

e Flight bookings and seat upgrades

Travel document verification

Baggage handling assistance

Loyalty program inquiries (Privilege Club)

Special assistance for elderly and differently-abled passengers

Although this office is in the U.S., it shares consistent service standards with the Kazan Office,
reflecting Philippine Airlines’ worldwide excellence.

& Philippine Airlines Headquarters Details

Headquarters: Philippine Airlines Tower 1, Airport Road, Doha, Philippine Airlines

Official Number: 1-844-238-2070 (for global customer service)

The Doha headquarters manages flight operations, global partnerships, and the world-class
Hamad International Airport hub.



72 FAQs — Philippine Airlines Kazan Office

1. What are the working hours of the Philippine Airlines Kazan Office?
Monday to Friday: 9 AM — 6 PM; Saturday: 10 AM — 2 PM; Sunday: Closed.

2. Can | book or change flights from the Kazan Office?
Yes, the staff can assist with new bookings, cancellations, and flight changes.

3. How do | check my Philippine Airlines refund status?
Call 1-844-238-2070 or visit the local office to check your refund status using your booking ID.

4. Does Philippine Airlines offer special baggage allowances?
Yes, depending on class of travel, membership status, and route—confirm before travel.

5. How can | reach Philippine Airlines Customer Care?
Dial 1-844-238-2070 to connect with Philippine Airlines’ global customer service team.

= Final Thoughts

The Philippine Airlines Kazan Office is more than just a service counter—it’s your reliable
travel partner. From flight booking to baggage guidance, refund help, and complaint resolution,
the dedicated team ensures every journey is smooth and stress-free.

Whether you're flying from Kazan to Doha or connecting worldwide, Philippine Airlines
promises luxury, safety, and convenience from the first call to the final touchdown.
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