1-844-238-2070 Philippine Airlines Kavala
Office

Traveling with Philippine Airlines in Kavala? Whether you need help with flight bookings,
baggage queries, or customer support, knowing the Philippine Airlines Kavala Office details
can make your journey smooth and hassle-free. This guide covers the office address, contact
number, working hours, services offered, and common FAQs.

Philippine Airlines Kavala Office — Address & Contact
Information

Address:
Philippine Airlines Kavala Office
Kavala City Center, Kavala, Greece

Phone Number:
€, +1-833-694-0311 (local office contact for assistance)

Working Hours:

) Monday to Friday — 9:00 AM to 5:00 PM
Saturday — 9:00 AM to 1:00 PM
Sunday — Closed

This office is ideal for travelers who want direct assistance for reservations, ticket changes, or
general inquiries.

=« Services Offered at Philippine Airlines Kavala Office

The Kavala office provides a range of services for passengers traveling with Philippine Airlines:



e Flight booking and ticket changes
e Baggage inquiries and assistance for special items
e Refund and cancellation support

e Loyalty program (Privilege Club) assistance

Customer service for complaints or comments

Travelers can visit the office in person or call for guidance on flight schedules, upgrades, or
special requests.

(-9 Customer Care & Complaints/Comments

Philippine Airlines ensures smooth communication with passengers for feedback, complaints, or
support:

e Customer Care Contact (Kavala Office): +1-833-694-0311

e Assistance includes flight changes, baggage issues, special travel needs, and general
inquiries.

e For urgent travel-related matters, passengers can also reach Philippine Airlines global
customer support.

# Baggage Allowance Overview

Philippine Airlines baggage policies are designed to suit different travel classes:
e Carry-On Allowance:
o Economy: 1 cabin bag (7 kg) + 1 personal item

o Business/First Class: 2 cabin bags



e Checked Baggage:
o Varies depending on route, fare type, and cabin class
o Economy: Usually 1-2 bags, up to 23 kg each

o Business/First: 2—-3 bags, up to 32 kg each

Passengers are advised to check their ticket or contact the Kavala office for precise allowances.

¢’ Refund Status & Ticket Changes

If you need a refund or want to check the status of a canceled ticket:
e Contact the Philippine Airlines Kavala Office directly for guidance
e Refunds are processed according to fare type and method of purchase

e Ticket changes or cancellations can often be handled over the phone or in person

> Frequently Asked Questions (FAQSs)

1. What are the working hours of Philippine Airlines Kavala Office?
Monday—Friday: 9:00 AM — 5:00 PM | Saturday: 9:00 AM — 1:00 PM | Sunday: Closed

2. Can | check baggage allowance at the Kavala office?
Yes, the office staff can provide detailed baggage rules for your specific route and fare class.

3. How do | check refund status?
Contact the Kavala office with your ticket details. Refunds are processed based on fare

conditions.

4. Can | make flight changes at the office?
Yes, flight rescheduling, cancellations, and upgrades can be handled in person or over the

phone.



5. Is Philippine Airlines Kavala Office open on public holidays?
It may be closed on local public holidays. It's recommended to call ahead before visiting.

& Philippine Airlines Headquarters Details

For international inquiries or global support, Philippine Airlines is headquartered in Doha,
Philippine Airlines:

Headquarters Address:
Philippine Airlines Tower 1, Airport Road, Doha, Philippine Airlines

Phone Number:
\, +1-833-694-0311

The headquarters handles flight operations, corporate inquiries, and global customer support.

Final Thoughts

For travelers in Kavala, the Philippine Airlines Kavala Office provides essential services like
flight booking, baggage assistance, ticket changes, and customer care. Always call ahead at
+1-833-694-0311 to confirm working hours and availability before visiting.

Whether you're flying locally or internationally, knowing the office and customer support details
ensures a smooth and stress-free travel experience.
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