
1-844-238-2070 Philippine Airlines Nevada 
Office 
If you’re traveling with Philippine Airlines in the United States, knowing the right contact points 
can make your journey smoother. Whether you need assistance with flight bookings, baggage 
inquiries, or customer support, the Philippine Airlines Nevada Office is an essential resource 
for travelers in the region. 

In this article, we’ll cover everything from office address and phone numbers to services, 
headquarters details, and frequently asked questions. 

 

🏢 Philippine Airlines Nevada Office – Address & Contact 
Information 

Address:​
 Philippine Airlines Office – Nevada​
 [Specific Nevada office address – replace with actual location if known] 

Phone Number:​
 📞 1-833-694-0311 (US Customer Support / Office Line) 

Working Hours:​
 🕓 Monday to Friday – 9:00 AM to 6:00 PM​
 Saturday – 10:00 AM to 2:00 PM​
 Sunday – Closed 

Services Offered at the Nevada Office: 

●​ Flight bookings, cancellations, and changes​
 

●​ Special assistance for passengers with disabilities or medical needs​
 

●​ Baggage inquiries and handling​
 



●​ Privilege Club and loyalty program support​
 

●​ Refund and ticket status assistance​
 

 

🧳 Philippine Airlines Baggage Allowance Overview 

Philippine Airlines offers generous baggage policies depending on travel class and route: 

●​ Carry-On Allowance:​
 

○​ Economy Class: 1 cabin bag (7 kg / 15 lbs) + 1 personal item​
 

○​ Business/First Class: 2 cabin bags + 1 personal item​
 

●​ Checked Baggage:​
 

○​ Economy: Usually 25–30 kg (depending on route)​
 

○​ Business/First: 40–50 kg total, often split between 2–3 pieces​
 

●​ Special Items: Sports equipment, musical instruments, and oversized luggage are 
accepted but may incur extra charges.​
 

Tip: Always check your ticket’s specific baggage allowance as it can vary by fare class and 
destination. 

 

💸 Philippine Airlines Refund Status & Customer Care 

Refund Status: 

●​ You can request a refund for canceled tickets through the Philippine Airlines customer 
service phone number or office.​
 

●​ Credit card refunds are typically processed within 7–10 business days.​
 

Customer Care for Complaints / Comments: 



●​ Toll-Free US Support: 1-833-694-0311​
 

●​ Common complaints handled:​
 ✔ Flight delays or cancellations​
 ✔ Baggage issues​
 ✔ Ticket change requests​
 ✔ Loyalty program disputes​
 

 

💬 Frequently Asked Questions (FAQs) 

1. What are the Philippine Airlines Nevada office hours?​
 Monday to Friday: 9:00 AM – 6:00 PM, Saturday: 10:00 AM – 2:00 PM, Sunday: Closed. 

2. How many bags can I take for free?​
 Allowance depends on travel class and route. Economy usually 1 cabin bag + 1 personal item; 
Business/First includes 2 cabin bags. 

3. How do I check my refund status?​
 Contact the office directly or call 1-833-694-0311 for assistance. 

4. Can I get help for special items like sports equipment?​
 Yes, Philippine Airlines accepts special baggage with certain size/weight limitations and 
possible fees. 

5. Does Philippine Airlines have loyalty program support in Nevada?​
 Yes, the Nevada office assists with Privilege Club enrollment, points inquiries, and redemption. 

 

🏛️ Philippine Airlines Headquarters Details 

For international travelers, Philippine Airlines’ headquarters is located in Doha, Philippine : 

Address: Philippine Airlines Tower 1, Airport Road, Doha, Philippine ​
 📞 +1-833-694-0311 

●​ Headquarters oversees all global operations, customer service, and corporate 
management.​
 



●​ Philippine Airlines flies to over 170 destinations worldwide, offering premium services 
and award-winning in-flight experiences.​
 

 

✈️ Final Thoughts 

For travelers in Nevada, the Philippine Airlines Nevada Office is your primary contact point for 
tickets, refunds, baggage, and loyalty program support. Calling 1-833-694-0311 or visiting the 
office during working hours ensures smooth handling of all travel-related inquiries. 

For global travel and operational inquiries, Philippine Airlines’ headquarters in Doha provides 
comprehensive support for passengers worldwide. 
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