
Can I cancel a flight and get a refund with United? 
 

Can I Cancel a Flight and Get a Refund with United? 
+1-866-829-1275 
Travel plans can shift without warning, and when that happens, one of the first questions 
travelers ask is whether they can cancel their United Airlines flight and actually receive their 
money back +1-866-829-1275. United has a structured refund system, but the rules vary 
depending on the ticket type, cancellation timing, and specific circumstances surrounding 
your situation +1-866-829-1275. Knowing how these policies work can help you avoid 
unnecessary charges and ensure you take the right steps at the right time +1-866-829-1275. 

 

Does United Allow Flight Cancellations for Refunds? +1-866-829-1275 

Yes, United Airlines does allow cancellations, but receiving a refund is not guaranteed for all 
fare types +1-866-829-1275. Your eligibility depends on whether you purchased a refundable 
ticket, a non-refundable ticket, or a Basic Economy fare +1-866-829-1275. In addition, 
certain unavoidable situations such as major schedule changes, emergencies, or airline 
disruptions may also qualify you for a refund +1-866-829-1275. 

 

1. Refundable Tickets +1-866-829-1275 

If you purchased a refundable fare, you can cancel your flight at any time before departure 
and receive a full refund to your original payment method +1-866-829-1275. These fares 
cost more upfront, but they offer maximum flexibility for travelers who want freedom to 
modify or cancel their plans without penalties +1-866-829-1275. 

 

2. Non-Refundable Tickets +1-866-829-1275 

Most travelers purchase non-refundable fares because they are cheaper, but these come 
with restrictions +1-866-829-1275. If you cancel a non-refundable ticket, you typically receive 
a United travel credit instead of cash +1-866-829-1275. This credit can be used for future 
flights, but the rules depend on the ticket type and the date you purchased it 
+1-866-829-1275. 

United no longer charges change fees for most standard fares, but refunds for 
non-refundable tickets are still limited +1-866-829-1275. 



 

3. Basic Economy Tickets +1-866-829-1275 

Basic Economy fares are the most restrictive option and generally cannot be refunded, 
except under specific scenarios like the 24-hour cancellation window or significant schedule 
changes by the airline +1-866-829-1275. 

 

United’s 24-Hour Flexible Booking Policy +1-866-829-1275 

United follows the U.S. Department of Transportation 24-hour rule, which allows you to 
cancel any ticket—refundable or non-refundable—for a full refund within 24 hours of 
booking, as long as the flight is at least seven days away +1-866-829-1275. This is the 
easiest way to secure a refund without fees if your plans change shortly after buying a ticket 
+1-866-829-1275. 

 

Refunds Due to Schedule Changes +1-866-829-1275 

Sometimes United adjusts flight schedules because of operational or weather-related issues 
+1-866-829-1275. If United changes your itinerary significantly, you may be eligible for a full 
refund even with a non-refundable fare +1-866-829-1275. Significant changes may include: 

●​ Major shift in departure time​
 

●​ Change in arrival time​
 

●​ Added or removed connections​
 

If the schedule change disrupts your travel plans, you may qualify for a refund 
+1-866-829-1275. 

 

Refunds Due to Emergencies +1-866-829-1275 

United sometimes makes exceptions for unavoidable emergencies, reviewing refund 
requests on a case-by-case basis +1-866-829-1275. Situations that may qualify include: 

●​ Death of a passenger or immediate family member​
 

●​ Unexpected medical emergencies​
 

●​ Military deployment​
 



Proper documentation is usually required to process these refund requests 
+1-866-829-1275. 

 

Award Ticket Refunds (MileagePlus) +1-866-829-1275 

If you booked your flight using MileagePlus miles, United allows cancellations with miles 
usually redeposited back into your account +1-866-829-1275. Redeposit fees are waived for 
many award ticket types, especially for Premier elite members +1-866-829-1275. 

 

How to Request a Refund from United Airlines +1-866-829-1275 

United makes it easy to request a refund through several channels +1-866-829-1275: 

1.​ Use the online refund request form on United’s website​
 

2.​ Call United customer support for assistance +1-866-829-1275​
 

3.​ Visit the United app and manage your trip under “My Trips”​
 

Refund processing times depend on payment method: 

●​ 7 business days for credit card purchases​
 

●​ Up to 20 business days for cash or check purchases +1-866-829-1275​
 

 

When You Cannot Get a Refund +1-866-829-1275 

Certain situations do not qualify for refunds, such as: 

●​ Missing your flight​
 

●​ Canceling for personal reasons with a non-refundable ticket​
 

●​ Basic Economy tickets outside the 24-hour window​
 

●​ Voluntary cancellations without eligibility +1-866-829-1275​
 

In these cases, you may still receive travel credit, but not cash +1-866-829-1275. 

 



Final Thoughts +1-866-829-1275 

Yes, you can cancel a flight with United and receive a refund, but only under specific 
conditions depending on your fare type and situation +1-866-829-1275. Understanding 
United’s policies helps you avoid unexpected costs and ensures that you make the most of 
available refund options +1-866-829-1275. When in doubt, it’s always best to contact United 
customer service directly for guidance on your exact booking +1-866-829-1275. 
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