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Today’s Roadmap

• Technology Overview and Ground Rules

• Overview of MSDPC

• Project Overview and Specifics

• FAQs

• Q&A



Notes on our Virtual Town Hall Platform

• Participants are in listen-and-view mode
• There are several ways to engage

• Type your question using Q/A icon at the bottom of 

your screen at any time (even before the Q/A portion 

has begun)

• Everyone can read all questions posed and you can 

“Upvote” questions you want answered



MSD Project Clear (MSDPC)Overview & 
Details

• Government Utility
• State Constitution
• Voter Approved Charter in 1954
• 6 Member Board of Trustees

(3 City & 3 County)

• Two utilities:  Wastewater & 
Stormwater

• 520 square mile service area
• All of St. Louis City
• 87% of St. Louis County

• ~1,300,000 customers
• 88 municipalities served

• 7 Treatment Plants
• 350+ million gallons per day of 

wastewater treated
• 4,700+ miles of wastewater 

sewers
• 1,800+ miles of combined sewers
• 3,000+ miles of stormwater

sewers
• 4th largest sewer system in the 

United States (as measured by 
miles of sewers handling 
wastewater)



Stormwater Outreach

Over 6,000 flooding and erosion problems have 

been recorded around the St. Louis region. MSD 

needs your input on how to address these issues.

Make your voice heard. Take the stormwater survey 

at msdprojectclear.org/swsurvey or by scanning the 

QR code. 

Flooding and erosion problems affect all parts of our service area. 

Presenter
Presentation Notes
MSD is hosting a series of virtual townhall on flooding and erosion problems throughout our region. 
Our customers have reported more than 6,000 stormwater problems all throughout the service area in the last 10 years. More than 50% of those came in just the last 3 years. 
Currently, MSD does not have a funding source to make the necessary improvements to the stormwater sewer system to address problems of flooding and erosion. Any change in funding must be approved by voters. 
Join staff for at one of our townhalls, watch a recording of a previous townhall and find more information at msdprojectclear.org/townhalls or by scanning the QR code on the screen. 
If you’re unable to join us for a live townhall, make sure your voice is still heard. Take the stormwater survey at msdprojectclear.org/swsurvey



Friedens (Partial) I/I 
Reduction (Chain of 
Rocks Dr and Fontaine Pl) 

(Project #12185)

Sam Bush, PE
MSD Project Manager
sbush1@stlmsd.com
(314) 768-2778
Stuart Haw, P.E.
Wood Project Manager
(636) 328-3683
stuart.haw@woodplc.com

Presenter
Presentation Notes
Consultant has already introduced themselves, so this is the opportunity to have the MSD Project Manager introduce themselves and explain what role they play for these residents

Make sure to give email and phone number and mention that this information will also be listed on screen at the end of the presentation



• Origin of Project:
• Complaints
• MSD Planning Group evaluated study 

area
• Problems Identified:

• Wastewater pipes are too small to carry the 
flow

• Wastewater pipes are overflowing and 
backing up into basements

Project Overview

Presenter
Presentation Notes
Origin of project = customer complaints/repair identified by field crews/consent decree

Project goal = is it to reduce basement backups? Remove overflows? Increase the capacity of the system?

Benefits = this is like the goal, just more clearly stated: We will be increasing the size of the pipes within in this neighborhood in order to reduce water backups and prevent untreated wastewater from entering our creaks, rivers and streams. 



• Project Goal
• Increase pipe diameter to increase 

system capacity

• Benefits
• Reduce building backups and 

wastewater overflows
• This project will benefit approximately 

120 properties

Project Overview

Presenter
Presentation Notes
Origin of project = customer complaints/repair identified by field crews/consent decree

Project goal = is it to reduce basement backups? Remove overflows? Increase the capacity of the system?

Benefits = this is like the goal, just more clearly stated: We will be increasing the size of the pipes within in this neighborhood in order to reduce water backups and prevent untreated wastewater from entering our creaks, rivers and streams. 



PROJECT MAP

Presenter
Presentation Notes
Describe the project area, is it within one municipality? Is it across from a park? Is there a major cross street nearby? Put it in terms that the average resident would be able to identify.

If applicable, discuss where the project would begin and end. No need to get more specific, just general terms if they are available. 



Project Facts

• Solution:
• Construct approximately 2,400 feet of 

new wastewater sewer
• Pipe diameters range from 8 inches to 12 

inches

Presenter
Presentation Notes
This is the project scope. Dependent on the type of project, but overall this where you explain the technical details. 



How it will be built
• Easements

• New easements required
• Permanent Easements 

• Gives MSD the right to construct and maintain 
• Includes associated working room for staging & 

construction 
• Trees within the easement will likely be taken 

• Temporary Construction Easements 
• Gives MSD the right to excavate and/or remove 

trees 
• Expires after construction is complete 

• Right of Way agent will make contact if an 
easement is needed 

• Letters will be sent to property owners 
when an existing easement will be used

Presenter
Presentation Notes
If it has been determined, explain what type of construction method is likely to be employed. Open-cut? Tunneling? Blasting? Each of these methods needs to be defined in layman terms and the justification for using these methods must also be explained

Mention the equipment that will be necessary to construct the project. Dump trucks, boring machines, excavators, etc. 



What can residents expect?
• The entire project will be 

“open-cut” construction
• Temporary traffic disruption
• Work trucks and crews in 

your neighborhood
• Mobilize equipment and 

material prior to excavating
• Equipment staged in the 

right of way/TCE
• You will receive information 

from the construction team 
before their work begins.

Presenter
Presentation Notes
Explain what getting an easement means and why we need to obtain them 

If traffic impact is known or can be determined, explain in the most general sense what they would be. For example, if there’s a boring pit on a major road, explain the protocols that would be used to secure the site. 



Presenter
Presentation Notes
Discuss typical restoration procedures. 



What can residents expect?

• Construction neighborhood 
meeting w/contractor

• Contractor will notify you 7 to 14 
days prior to construction

• Trees in the project area will be 
removed prior to mobilizing

• 50 to 100 feet of sewer pipe will 
be installed per day

• Restoration:  sod/seed, pavement, 
fences, etc. and is 
weather/season dependent

Presenter
Presentation Notes
Explain what getting an easement means and why we need to obtain them 

If traffic impact is known or can be determined, explain in the most general sense what they would be. For example, if there’s a boring pit on a major road, explain the protocols that would be used to secure the site. 



What can residents expect?

• MSD will have inspector on site every 
day. Inspectors travel between several 
project sites.

• Property owners should contact the 
MSD inspector with a problem (not the 
contractor). 

• If you make a special agreement with 
the contractor for work on your private 
property, get it in writing and provide a 
copy to MSD so we can help if the 
contractor doesn’t honor his 
agreement with you.

Presenter
Presentation Notes
Explain what getting an easement means and why we need to obtain them 

If traffic impact is known or can be determined, explain in the most general sense what they would be. For example, if there’s a boring pit on a major road, explain the protocols that would be used to secure the site. 



Tentative Construction Schedule
Design Phase
• Complete Design – Early 2022

ROW Phase
• Complete Easement Acquisition –

Summer 2023

Construction Phase
• Begin Construction – Spring 2024
• Complete Duration – 12 months



FAQs
• Will construction be on my property?

• The attached map shows the approximate 
project limits. Please contact the MSD 
Project Manager to find out if construction 
will need to take place on your property.

• How will vegetation/fences/mailboxes/etc. 
within the construction limits be affected?

• There may be temporary disturbance of 
these features. MSD’s Contractor will restore 
fences and mailboxes as necessary and 
replace disturbed vegetation with new sod.



PROJECT MAP

Presenter
Presentation Notes
Describe the project area, is it within one municipality? Is it across from a park? Is there a major cross street nearby? Put it in terms that the average resident would be able to identify.

If applicable, discuss where the project would begin and end. No need to get more specific, just general terms if they are available. 



Questions?

MSDprojectclear.org/friedens

Sam Bush, PE
MSD Project Manager
sbush1@stlmsd.com
(314) 768-2778
Stuart Haw, P.E.
Wood Project Manager
(636) 328-3683
stuart.haw@woodplc.com



Stormwater Outreach

Over 6,000 flooding and erosion problems have 

been recorded around the St. Louis region. MSD 

needs your input on how to address these issues.

Make your voice heard. Take the stormwater survey 

at msdprojectclear.org/swsurvey or by scanning the 

QR code. 

Flooding and erosion problems affect all parts of our service area. 

Presenter
Presentation Notes
MSD is hosting a series of virtual townhall on flooding and erosion problems throughout our region. 
Our customers have reported more than 6,000 stormwater problems all throughout the service area in the last 10 years. More than 50% of those came in just the last 3 years. 
Currently, MSD does not have a funding source to make the necessary improvements to the stormwater sewer system to address problems of flooding and erosion. Any change in funding must be approved by voters. 
Join staff for at one of our townhalls, watch a recording of a previous townhall and find more information at msdprojectclear.org/townhalls or by scanning the QR code on the screen. 
If you’re unable to join us for a live townhall, make sure your voice is still heard. Take the stormwater survey at msdprojectclear.org/swsurvey
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