
April 6, 2023

Hawthorne 
Estates Sanitary 
Relief (12299)
Virtual Town Hall



Today’s Roadmap

• Technology Overview and Ground Rules

• Overview of MSDPC

• Project Overview and Specifics

• FAQs

• Q&A



Notes on our Virtual Town Hall Platform

• Participants are in listen-and-view mode

• There are several ways to engage

• Type your question using Q/A icon at the bottom of 

your screen at any time (even before the Q/A portion 

has begun)

• Everyone can read all questions posed and you can 

“Upvote” questions you want answered



MSD Project Clear (MSDPC) Overview & 
Details

• Government Utility
• State Constitution
• Voter Approved Charter in 1954
• 6 Member Board of Trustees

(3 City & 3 County)

• Two utilities:  Wastewater & 
Stormwater

• 520 square mile service area
• All of St. Louis City
• 87% of St. Louis County

• ~1,300,000 customers
• 88 municipalities served

• 7 Treatment Plants
• 350+ million gallons per day of 

wastewater treated
• 4,700+ miles of wastewater 

sewers
• 1,800+ miles of combined sewers
• 3,000+ miles of stormwater

sewers
• 4th largest sewer system in the 

United States (as measured by 
miles of sewers handling 
wastewater)



Hawthorne 
Estates 
Sanitary Relief 
(12299)
MSD Project Manager:
Sam Bush, PE
sbush1@stlmsd.com
(314) 768-2778

Presenter Notes
Presentation Notes
Consultant has already introduced themselves, so this is the opportunity to have the MSD Project Manager introduce themselves and explain what role they play for these residents

Make sure to give email and phone number and mention that this information will also be listed on screen at the end of the presentation



• Goals
• Increase the capacity of the 

wastewater sewer
• Reduce basement backups

• Scope
• Construct approximately 1,800 feet of 

new 12-inch diameter wastewater 
pipes

• Benefits
• Fewer basement backups
• Cleaner waterways

Project Overview

Presenter Notes
Presentation Notes
Origin of project = customer complaints/repair identified by field crews/consent decree

Project goal = is it to reduce basement backups? Remove overflows? Increase the capacity of the system?

Benefits = this is like the goal, just more clearly stated: We will be increasing the size of the pipes within in this neighborhood in order to reduce water backups and prevent untreated wastewater from entering our creaks, rivers and streams. 
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Presenter Notes
Presentation Notes
Start at the “construction start” – at the downstream tie-in point



What can residents expect?

• Trenches or “open-cut” excavation

• Construction noise during normal business hours

• Traffic Control Plan and access issues

• Possible temporary lane closures during work hours 

• Possible temporary access restrictions to residential 

properties

• Easements for access to private property

Presenter Notes
Presentation Notes
If it has been determined, explain what type of construction method is likely to be employed. Open-cut? Tunneling? Blasting? Each of these methods needs to be defined in layman terms and the justification for using these methods must also be explained

Mention the equipment that will be necessary to construct the project. Dump trucks, boring machines, excavators, etc. 

For some people, there is existing easement that we will work within, for others, if there isn’t existing easement, someone from MSD will be contacting you to work with you on that. 



How will it look when construction is finished?

• Trenches backfilled soon after pipe is installed

• Roadway and sidewalk restoration

• Private property restoration per easement

Presenter Notes
Presentation Notes
Follow simpler talking points – avoid expectations that, if there’s a garden we 



Tentative Construction Schedule

• Easement Acquisition:  Completed Spring 

2024

• Design Completion:  Late 2024

• Estimated start date:  Early 2025

• Estimated duration:  15 to 18 months



FAQs

• Will this work disrupt sewer or other 
utility services?

• Will trees be removed as part of 
this project?

• Will emergency vehicles have 
access to my property during 
construction?



Questions?
Sam Bush, PE
MSD Project Manager

(314) 768-2778
sbush1@stlmsd.com

Jeff Wassilak
Taliaferro & Browne, Inc.

314-588-0456
jwassilak@tb-engr.com

MSDprojectclear.org/Hawthorne
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